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MONDAY 27TH – THURSDAY 30TH OCTOBER


COACH 1

NORTH PETHERTON/BRIDGWATER COLLEGE 

Anyone using digital devices on the coach where audio is involved MUST wear headphones whilst using them, to ensure the comfort of all coach users.

If you are unable to attend on the day please contact Kirsty, Debbie or Ang via the mobile phone on 07982712608. 

PLEASE ARRIVE AT LEAST 15 MINUTES PRIOR TO DEPARTURE TO ENSURE WE LEAVE ON TIME.  

PLEASE WAIT TO BE SEATED ON THE COACH BY YOUR COACH LEADER – PLEASE REMAIN IN THE SAME SEATS FOR THE RETURN JOURNEY.

YOUR COACH LEADERS WILL BE ANG and DEBBIE..

Monday 27th October

LEAVING NORTH PETHERTON - VERRIER’S BUS STOP AT 7.45AM
BRIDGWATER COLLEGE AT 8.30AM

At Bridgwater college, please park behind the coach parking area – please see attached photo at the college showing where to park. There are no designated disabled parking bays.

Parking will cost £5 for the duration, please pay in advance via the link below. You will be given an Escape card to place on your dashboard.

https://www.escapesupportgroup.com/_paylink/AZm-giqc

Please arrive at least 15 minutes in advance of the scheduled departure time to enable sufficient time to load luggage on to the coach/trailer and to depart promptly at the scheduled time.
The coaches are full, so please wait to be allocated your seats by your coach leader.
Under 2’s are to be sat on laps.
[bookmark: _GoBack]
Arriving at Warwick castle (traffic dependant) at 11.00am – THERE IS NO STOP PLANNED EN-ROUTE. THE COACH HAS AN ONBOARD TOILET.
You will be given your entrance tickets to Warwick Castle on the coach (excluding the carer tickets).
At the entrance, carer tickets will be allocated to each individual family, so you will need to show your evidence for the free carer ticket before entering the venue.  If you do not have that with you, you will be charged the day entry fee. Check the accessibility guide for the accepted evidence, and ensure you bring the relevant documentation with you.
Accessibility | Warwick Castle
Leaving Warwick Castle at 3pm to travel to Alton Towers, again, WE WILL NOT BE STOPPING EN-ROUTE, ARRIVING APPROXIMATELY AT 5.00PM.
[bookmark: _Hlk210741745]Sarah will be arriving ahead of the coaches and will assist with check in.  We ask that only one member of your group collects the room cards, and your theme park tickets will be enclosed with these. Any room requests have been sent to the hotel, but rooming allocation is in the hands of the resort.  Any issues with your room, please inform Reception.
(Ride Access passes will be distributed at the swimming session in the evening).
Please note the coach is not staying on site, it is returning immediately, so please ensure you have taken all of your belongings with you.
Private Hire of Splash Landings pool Monday evening 7pm-9pm.
Escape staff will have a list of attendees, this is an exclusive session for Escape families.
The café in the waterpark will be open in the evening for you to purchase food, please note your own food is not permitted in the waterpark.
Accessibility - Special Facilities | Alton Towers Resort
Tuesday 28th October
You should already have booked your breakfast slot online, and the day is free to do as you please – Theme park tickets were in with your room cards.
Wednesday 29th October
You should already have booked your breakfast slot online, and the day is free to do as you please – Theme park tickets were in with your room cards.

Thursday 30th October
You should already have booked your breakfast slot online.  Coaches will be returning for a 10.45am prompt departure, please use the same seats as before.  THERE IS NO PLANNED STOP EN-ROUTE, BUT THERE ARE TOILETS ON BOARD.
Arriving back:
Bridgwater College approximately 2.30pm
North Petherton 3.00pm

RIDE ACCESS PASS INFORMATION
The Ride Access Pass timecard and wristband will be given to the eligible person** (max of 4 people per group in total including the individual). 
Step 1:
Your wristband and timecards will be distributed at the swim session on the Monday night, negating the need to queue at guest services on the first day, this will come in the form of wrist bands and timecards, both to be used together at each individual rides.
Step 2:
Once you have your Ride Access Pass wrist band and timecard, you will be able to go to your first ride, all rides have a designated Ride Access Pass Queue and are all sign posted. Simply go through this queue line and a member of our team will greet you, here they will take your time sheet and put the queue length from when you got there (If you arrive at Smiler at 12:00 and they have a 30 minute queue they will put 12:30)  As this is your first ride, you will be allowed to access the ride straight away and the time stamp will be for your next ride.
Step 3:
Once your wait time is up, head to your next ride and then repeat step 2
The person who will be allocated the pass is the person registered on your membership with Escape with the disability/additional need.
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